
Auto-Substantiation for FSA and HRA

Tired of ALL of the paperwork involved in manually submitting Explanation of Benefits (EOB) or receipts for 
healthcare expenses? Those days are gone! Medcom can eliminate extra paperwork for verification of debit 
card payments and reimbursements.

Step 1: Have your Florida Blue member portal sign-in credentials (user ID, password) for you and any dependents with 
credentials. You may have to register for a Florida Blue account first by going to www.floridablue.com.

Step 2: Login to the Medcom participant portal at https://medcom.wealthcareportal.com.  Click "Connect Your Plans" 
on the Dashboard.

Step 3: Choose your carrier, Florida Blue, in the drop-down menu.

Step 4: Enter the Florida Blue login credentials for you and your dependents with separate logins. Please note: The 
connection will not be validated if your Florida Blue login credentials are not valid.

Medcom will take care of the rest - every time a carrier issues an EOB, Medcom will retrieve this information automatically, 
match it to your debit card swipes, and automatically substantiate your claims.

Learn More About Your Benefits: http://ec.sjcfl.us/home/Benefits

http://www.floridablue.com
https://medcom.wealthcareportal.com
http://ec.sjcfl.us/home/Benefits
https://benefits.plansource.com

	What’s New for 2020?
	How to Enroll Online
	Eligibility for Coverage
	Health Benefits

	Monthly Rates for 2020
	Medical Plan Comparison
	Understanding Your Medical Plan
	Teladoc
	Care Management, Wellness Tools, DME, Home Health
	Prescription Plan
	Dental Plan
	Vision Plan
	Stay In Network to Avoid Extra Costs
	Income Protection

	Reimbursement Accounts (HRA/FSA/DCA)
	Auto-Substantiation (HRA/FSA)
	Basic Life and Beneficiaries
	Emergency Travel Assistance and Life Toolkit
	Florida Retirement System (FRS)
	Deferred Compensation
	Supplemental Benefits
	Self

	Employee Assistance Program (EAP)
	Contact Information



